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Factors Affecting the Effectiveness of the Internal Control Systems in the Jordanian Ministries

Abdallah Ghneimat and Waleed Seyam

ABSTRACT
This study aims at investigating the factors influencing the effectiveness of internal control systems in the
Jordanian ministries, as well as identifying the major obstacles facing these systems and their development
in the Jordanian ministries. In order to achieve the objectives of this study and test its hypotheses, the
researchers developed a questionnaire, which was distributed to (126) persons (including managers and
employees at the departments of internal control). 82% of the distributed questionnaires have been
received and used for statitical analysis.
The study concluded that the most effective factor in the internal control systems is the components of the
accounting system. Where the least effective factors in the internal control systems are the performance
control and the employees qualifications. The study also showed that there is a weakness in applying the
policies of selecting and appointing employees in an objective and fairway, and a lack of good training for
them. In addition to the previous mentioned weaknesses, the study showed that there is a weakness in the
administrative leadership in the Jordanian ministries.
The researchers presented few recommendations, including: the Jordanian government should pay more
attention to the internal control systems in the Jordanian ministries by focusing on the managerial and
financial pillars that influence the effectiveness of internal control systems and developing accurate
standards for measuring and evaluating the government performance.
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